[TpunasTo O6IMMM coOpanreM pabOTHUKOB YTBEPKACHO

obpazoBarensHOr0 yupexkaeuus I bOY Jupexropom
COLI Ne 466 / Kycromosoit M:A.
Kypoptroro pationa Cankrt-Ilerepbypra Ipukaz or 31.08.2022 Ne 90

IIporoxon Ne 1 ot 24.08.2022 ¢ yuérom
mHeHust CoBeta poauTeneit

IHonoxenne
0 MOPs/IKe pacCMOTPEHUs1 00PallleHUi rpax/IaH B
I'ocynapcTBeHHoOe 0101KeTHOE 001I€00pa3oBaTe/IbHOE YUpe:KIeHne
CPeIHIOI0 00111e00pa3oBaTe/bHYI0 HIKOTY Ne 466
KypopTtHoro paiiona Cankr-Ilerepoypra

1. O0mue nmoso:xkeHUs

1.1. Hacrosmee IlomokeHHMe O TOPSIKE pacCMOTPEHHUS OOpalleHUH TpakIaH B
['ocynapcTBeHHOE OrOJKETHOE o0meo0pa3oBaTenbHOE yUpEKIACHUE CPEIHIOI0
obmeobOpazoBaTenbHy0 mKoIy Ne 466 KypoprHoro paitona Cankt-IlerepOypra (nanee ['bOY
COLI Ne 466 u IlonoxeHue) ompenensieT MOPAJOK yuyeTa, PErHCTpalldH, PacCMOTPEHUS WU
pazpemieHusi obpamienuii rpaxkaad B OOpa3oBaTeNnbHOE YUPEKACHHE, a TaKKe KOHTPOJb 3a MX
UCTIOJTHEHUEM.

1.2. Perymupytomee pnerictBue IlooxkeHuss pacrnpocTpaHseTcss Ha oOpalieHus,
NOJy4YCHHbIE B MMCbMEHHON MJIM YCTHOM (hopMme Ha Ju4yHOM npueme nupekropom ['BOY COILI
Ne 466, mo moute, TenedoHy, JIEKTPOHHON MOYTEe U MHBIMU MH(POPMAIIMOHHBIMU CHCTEMaMH
00LIEro NOJIb30BaHUS.

1.3. Paccmorpenune obOpamenuii rpaxaad B I'BOY COII Ne 466 perinameHTupyercs
JNEHCTBYIOIIMMH HOPMATUBHBIMU MTPABOBBIMU aKTaMHU:

e Koncruryumeit Poccuiickoii @enepanmeit;

e  denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccuiickoit
Denepanuny;

e  ®enepanpubiM 3ak0HOM OT 02.05.2006 Ne 59-®3 (¢ m3menenusimu ot 27.12.2018)
«O mopsizke paccMOTpeHus oOpatnieHui rpaxkaan Poccuiickoit deneparuny;

o @enepanbHbiM 3akoHOM Poccuiickoit @enepauuu ot 27.07.2006 Ne 149-03 «O6
nH(popMaluu, HTHPOPMAIIMOHHBIX TEXHOJIOTHUSX U O 3alIUTe HH)OPMALIUNY;

o ®enepanpHbiM 3aKk0HOM PD 0T 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX);

e  YCTaBOM W IPYTUMHU HOPMATHBHBIMH aKTaMHU.

1.4. OcHOBHBIE TEpMUHBI, HCTIONB3yeMble B [Tomoxenuu:

Oo0pamenne rpaxnanuna (mamee — OOpamenue) — Hampasiennoe B ['bOY COIII
Ne 466 wim KOHKpPETHOMY JIOJDKHOCTHOMY JIMIly, B HHCbMEHHOW ¢(opme wmnmu B Qopme
AJNIEKTPOHHOTO JIOKyMEHTA, TIPEUIOKEHHE, 3asBJICHNAE WU kKato0a, a TakKe YCTHOE oOpalieHue
rpaKIaHHHA.

Ipensioxkenne — peKOMEHIAIMS TPaKIAaHWHA MO COBEPIICHCTBOBAHHIO JCATEIHHOCTH
I'BOY COL Ne 466.

3asiBjeHHe — TPOCK0a rpaXkIaHUHA O COJICHCTBHU B PEAN3alliU €r0 KOHCTUTYIIMOHHBIX
npaB M CBOOOJ WJIM KOHCTUTYLMOHHBIX IpaB M CBOOOJ APYrux JHI, MO0 coOOLIeHHE O
HapyIICHHH 3aKOHOB M HMHBIX HOPMATHBHBIX IPABOBBIX aKTOB, HeJocTaTkax B pabdore 'bOY
COII Ne 466 u DOMKHOCTHBIX JHL, JuO0 Kputuka aesrenabHocty ['BOY COILI Ne 466 u
JIOJDKHOCTHBIX JTHII.

Kanoba — mpocsOa rpakjaHuHA O BOCCTAHOBIICHUH HJIU 3al[UTE €r0 HAPYIIECHHBIX TPaB,
cBO0OO UM 3aKOHHBIX HHTEPECOB JTMOO MpaB, CBOOO UM 3aKOHHBIX HHTEPECOB IPYTHX JIUII.

JL0JIZKHOCTHOE JIMI0—ITUIIO0, TOCTOSIHHO, BPEMEHHO WM 110 CHEIHATbHOMY IOJIHOMOYHUIO
ocymectaistoniee pynkiuu pykopoauteas [ BOY COII Ne 466.

1.5. Cenenus o mecte HaxoxaeHus ['BOY COLI Ne 466, mouroBoM ajpece ais
HampaBlieHus: oOpallleHud, O TeleQOHHBIX HOMepax M aJpece dJIEKTPOHHOW MOYThI s



HamnpaBJieHUs1 00paleHunil; nHopmanys o JMYHOM IpueMe rpaxaan aupexkropom 'bOY COILI
Ne 466, ero 3amecTUTENsIMU pa3MeIalOTcsl Ha UHGOPMAITMOHHOM CTEH/E M OPHUIIMAaTBFHOM caiTe
'BOY COLI Ne 466 B nH(GOpPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «THTepHeTY.

1.6. ObpareHust rpaxiaH MOT'yT ObITh HAaIlPaBJICHBI:

e nouroit Poccun no agpecy: 197758 . [lecounsiid, yn.Peunas, 1.24, Jlutr.A

e 1o Teneponam: 417-20 -37,417-20-40, dakc 417-20-38

e 110 AJIeKTPOHHOM moure: School466@mail.ru kusyumova.sosh466@obr.gov.spb.ru

e  uepes IKOJBHBIH caift https://school466.spb.ru/

1.7. Bce oOpamenus rpaxnan, noctymarone B ['BOY COII Ne 466 momiexar
0053aTeIbHOMY PACCMOTPEHHUIO.

1.8. OTtka3 B mpueme oOpalieHu, PacCMOTPEHHE KOTOPHIX BXOJUT B KOMIIETEHITHIO
I'BOY COLI Ne 466, HemomycTuMm.

2. IIpaBa rpaskaaH ¥ 00A3aHHOCTH JTOJIKHOCTHBIX JIMIl TPH PACCMOTPEHUM 00paleHuii

2.1. ITpu paccmoTtpenun ooparmierus B ' bOY COI Ne 466 rpakiaHMH UMEET MPABO:

2.1.1. mpencTaBiATh JAONOJHHUTENBHBIE TOKYMEHTBHI M MaTepHaibl JH00 0Opamarthes C
pocb00oit 00 X UCTPeOOBAHUHU, B TOM YHCIIC B AJICKTPOHHOU (hopme;

2.1.2. 3HAKOMHTBCS C JOKYMEHTAaMH M MaTepuallaMH, KacCalOIIMMUCS PacCMOTPEHHS
oOpallleHus, €ClIi 9TO HE 3aTparuBaeT IpaBa, CBOOOJbI M 3aKOHHBIE MHTEPECHI IPYTUX JIUIl U
€ClIM B YKa3aHHBIX JOKYMEHTax M MaTepuajaXx He COJep)KaTcs CBEACHHUS, COCTaBIISIOIINE
roCyapCTBEHHYIO MU UHYIO oXpaHsiemyto DenepaabHbIM 3aKOHOM TaliHY;

2.1.3. momyuyaThb NHCBMEHHBIH OTBET IO CYIIECTBY IIOCTABJICHHBIX B OOpamieHHH
BOIIPOCOB, YBEJIOMJICHHE O IMepeajpecaluyd MUCbMEHHOTO0 OOpalieHus B TOCYJIapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHUS WU TOJHKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX
BXOJIUT PEIICHHE MTOCTABICHHBIX B OOPAIlEHUH BOIIPOCOB,;

2.1.4. oOpamiatbest ¢ xano0oi Ha MPUHATOE MO OOPAILICHUIO PELICHUE WM Ha JACHCTBUE
(Oe3neiicTBUE) B CBS3M C PACCMOTPEHHEM OOpAICHUS B aIMUHUCTPATUBHOM M (HMJIH) CyJIeOHOM
MIOPsIIKE B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickon denepanny;

2.1.5. obpamaThCes ¢ 3asIBICHUEM O MPEKPAICHUN PACCMOTPEHUS 00paIeHUsI.

2.2. TpeOoBaHUS K MTUCHMECHHOMY OOPAICHHIO.

2.2.1T'paxxJaHuH B CBOEM [HMCbMEHHOM OOpallleHWH YKa3blBaeT HAaMMEHOBaHUE
OpraHu3aIiy, B KOTOPOE HAMpaBiseT MICbMEHHOEe oOpateHue, 1160 HaMuminio, UMs, OTYECTBO
COOTBETCTBYIOIIETO JIOJKHOCTHOTO JIUIIA, JTHOO0 JOKHOCTh COOTBETCTBYIOIIETO JIMIIA, & TAKXKe
cBOM (paMHIINIO, UM, OTYECTBO (TIOCIIEHEE - NPU HAJMYWH), TIOUYTOBBIN aJpec, M0 KOTOPOMY
JOJKHBI OBITH HANpaBlIEHbl OTBET, YBEAOMIICHHE O Tepeaapecaluy oOpalleHus, U31araeT cyTh
NPEeIOKEHHSI, 3asBJICHHUS WX JKaJI00bl, CTABUT JIMYHYIO IMOJAIUCH U JATY.

2.2.2. B cayyae He0oOXOOUMOCTH B TMOATBEP)KICHHE CBOMX JOBOJOB TpakIaHUH
npuiaraeT K MMCbMEHHOMY OOpaIlleHUI0 JOKYMEHTBI M MaTepralibl THOO0 UX KOMHUH.

2.2.3. O6pamenne, nocrynusmee B ['BOY COIIl Ne 466 wim MOKHOCTHOMY JIMITY B
dopMe DIIEKTPOHHOTO OKYMEHTA, IOAJEKUT PACCMOTPEHHIO B TOPSIKE, YCTAaHOBICHHOM
®enepanbHbIM 3aKOHOM. B oOpaniennn rpaxaaHuH yKa3bIBaeT CBOU (HaMUITUIO, UM, OTYECTBO
(mocnenHee - TPU HAJIMYUHM), aJIpec DIEKTPOHHOH IOYTHI, IO KOTOPOMY JOJDKHBI OBITh
HanpaBlieHbl OTBET, YyBEAOMJIEHME O Iepeajapecaluu oOpaieHus. ['pakIaHuH BIIpaBe
NPUWIOKHUTh K TaKOMY OOpaIIeHHI0 HEOOXOAMMBIE JTOKYMEHTHl W MaTepUalbl B AJIEKTPOHHOU
dbopwme.

2.3. lomxuoctHble muna 'bOY COII Ne 466:

2.3.1. O0s3aTenbHO PETUCTPUPYIOT MUCBMEHHOE OOpallleHHEe B TEYCHHE TpeX ITHEH ¢
momenTa noctymieHust B [ BOY COL Ne 466 mnn 0/KHOCTHOMY JIHILY.

2.3.1. ObGecneunBaloT OOBEKTHBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE PACCMOTPCHHE
oOpaleHuii TpakgaH, B CiIy4ae HEOOXOJMMOCTH — C y4YacTUEM TpakJIaH, HAMpPaBUBIIHX
oOparieHusl.
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2.3.2. 3ampamuBarT, B TOM 4HCIIE B DJIJIGKTPOHHOH QopMe, HEOOXOJUMBIE IS
paccMOTpeHHsl OOpalleHui TOKYMEHTbl M MaTepHajbl B JIPyIMX TOCYIapCTBEHHBIX OpraHax,
OpraHax MECTHOTO CaMOYIIPABIICHHUS M Yy WHBIX JOJDKHOCTHBIX JIUI], 32 MCKIIOYCHHEM CYJOB,
OpraHOB JIO3HAHUS M OPraHOB MPEABAPUTEIBHOIO CIEICTBUS.

2.3.3. [IppHAMAIOT MEpbI, HAIlPaBJICHHBIE HA BOCCTAHOBJICHUE WJIM 3aIIUTY HAPyIICHHBIX
npas, CBOOO] ¥ 3aKOHHBIX HHTEPECOB TPAXKIAH.

2.3.4. JlatoT IICbMEHHBIE OTBETHI 110 CYIIECTBY MTOCTABICHHBIX B 0OpAIIEHHH BOTIPOCOB.

2.3.5. B Teuenne cemu AHEH cO JHS PETUCTPAllMM  YBEAOMIISIOT Tpa)KJAaHUHA O
HaNpaBJICHUU ero oOpalieHHs Ha PAacCMOTpPEHHE B JPYroil TOCYIApCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYINpaBJIECHUS WM HWHOMY JIOJDKHOCTHOMY JIMIly B COOTBETCTBHM C HX
KOMIIETEHITUEN.

2.3.6. B ciyudae, ecnu pelieHHe MMOCTABICHHBIX B MHCbMEHHOM OOpAIllEHUH BOIIPOCOB
OTHOCHUTCSI K KOMIIETEHIIMH HECKOJBKHUX TOCYAAPCTBEHHBIX OpPraHOB, OPTaHOB MECTHOTO
CaMOYTIpaBJICHUs] WIN JOJDKHOCTHBIX JIML, KOIMs OOpalleHus B T€YEHHE CeMH JHEH co JHA
PETUCTpAIIK HAPABJISIETCS B COOTBETCTBYIOIIME TOCYJAPCTBEHHBIE OPTaHbl, OPTaHbl MECTHOTO
CaMOYTIpaBJICHUS UM COOTBETCTBYIOIINUM J0JKHOCTHBIM JIUIIAM.

2.4. KoH(puaeHIMaIbHbIE CBEJCHUS, CTABIINE HW3BECTHBIMHU JIOJDKHOCTHBIM JIMIIAM IIPH
paccMOTpeHHH OOpallleHui IrpakJaH, He MOT'YT OBITh HCIOJIB30BAHbBI BO BPEJl 3TUM IpaxkJaHaM,
B TOM YHCJIC, €CJI OHH MOTYT TIOBJIEYb YIIEMJICHHE YECTH U JOCTOMHCTBA TPaXkIaH.

2.5. OCHOBHBIMH TPeOOBaHUAMHU K KaUE€CTBY PACCMOTPEHHUsI OOPALICHUH SBJISAIOTCS:

e JIOCTOBEPHOCTH MPEIOCTABISIEMON 3asBUTEISIM UHPOPMALIUU O XOJ€ PACCMOTPEHUS
oOparneHus;

e YETKOCTh B U3JIOKEHUU UHPOPMALINH;

e MOJHOTa MH()OPMUPOBAHUS 3asiBUTENEH O X0 PACCMOTPEHUsI OOPALICHHUS;

e ymoOCTBO M MJOCTYIHOCTh TONYYCHHS HWH(POpPMAIUN 3asBUTEISIMH O TMOPSIKE
paccMOTpeHus: 00paleHUH.

2.6. TpeboBaHUs, YYHTHIBAIOIIHE OCOOCHHOCTH pabOTHI C OOpalICHUSMHU TPaKIaH B
3JIEKTPOHHOHU (opme:

e obecrieueHHME BO3MOYKHOCTHU IOJy4EHHUs 3asABUTENIMU HHpopMaluu o padoTe ¢
obpamenussmu Ha caiite [ bOY COII Ne 466;

e oOecrneueHNe TpU HANPABICHUU 3asBHTEIEM OOpamieHus B (GOpMe 3JIEKTPOHHOTO
JIOKYMEHTa TPEJCTaBIEHHUs 3asBUTENI0 3JEKTPOHHOIO COOOIIEHUs, MOJATBEPIKIAIOIIETO
nocryrienne oopamenus B 'bOY COILL Ne 466.

3. PaccMoTpeHue oOpameHuii rpaxaaH

3.1. O6pamenue, nmoctynuBinee B ' bOY COII Ne 466 wiu MODKHOCTHOMY JIUITy B
COOTBETCTBUU C UX KOMIICTCHIIUEH, TIOICKUT 005S3aTEITHHOMY PACCMOTPEHHIO.

3.2TBOY COLI Ne 466 miu TOIKHOCTHOE JIMIIO B COOTBETCTBUU C €0 KOMIIETEHIMEH

- oOecrieunBaeT OOBCKTUBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE pPacCMOTpPEHUE
oOpallleHHs1, B Ccllydae HEOOXOJMMOCTH - C Y4YaCTHEM TpakJaHWHA, HarpaBHUBIIETO
oOpallieHre;3anpanmpaeT, B TOM 4YHUCIC B OJJIGKTPOHHOW ¢opMe, HEOOXOAMMBIE st
pacCMOTpeHHsT OOpalieHUs] HEOOXOAMMBIE JOKYMEHTBI W MaTEPHAJIBI;IIPUHUMACT MEpHI,
HAIPaBJICHHBIC HA BOCCTAHOBJICHWE WJIM 3allUTy HApPYIICHHBIX TpaB, CBOOOJ M 3aKOHHBIX
UHTEPECOB IPak/IaHUHA;

- JJaeT THCHMEHHBI OTBET MO CYIIECTBY IOCTaBJICHHBIX B OOpAICHWH BOIPOCOB, B
npeaenax kommnerenuu ['bOY COII Ne 466;

- YBEJIOMJISICT TPKIaHIHA O HAIPAaBICHUHM €r0 OOpaIlCHHsI Ha PACCMOTPEHUE B APYTOi
rOCYJIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABIICHHSI I HHOMY JIOJDKHOCTHOMY JIUILY B
COOTBETCTBUHU C UX KOMIICTECHIIUEH.

3.3. TocynmapcTBeHHBIH OpraH, OpraH MECTHOTO CaMOYIPaBICHHS WM JIOJKHOCTHOC
JUI0 TI0 HAIMPABJICHHOMY B YCTaHOBJICHHOM IOPSJIKE 3alpocy TOCYIapCTBEHHOTO OpraHa,
OpraHa MECTHOTO CaMOYIIPABIICHHS WJIM JOJDKHOCTHOTO JIMIA, PACCMATPHBAIOIIUX OOpalleHue,



00si3aHBI B Te€YeHHE |5 OHEH NpPedoCTaBIsATh JOKYMEHTHI M MaTepHajbl, HEOOXOAMMBIC IS
paccMOTpeHHsT OOpalleHusi, 3a HCKIIOYEHHEM JOKYMEHTOB M MaTepuajoB, B KOTOPBIX
COJIEp)KaTCs  CBEJEHHUS, COCTABIISIOIIME TOCYJAapCTBEHHYI0 WM HHYI0  OXpaHSAEMYIO
benepanbHBIM 3aKOHOM TallHY, U AJI1 KOTOPBIX YCTAHOBIIEH OCOOBIN TOPSAOK MPEAOCTABICHHUS.

3.4. OTBer Ha OOpalIeHUE MOAMUCHIBACTCS PYKOBOIMTENIEM TOCYNapCTBEHHOTO OpraHa
WIM OpraHa MECTHOTO CaMOYMpPaBIEHUS, TOJDKHOCTHBIM JIMIIOM JHOO YIOJTHOMOYEHHBIM Ha TO
JULIOM.

3.5. OTBer Ha oOpallieHHe HampaBigeTcs B (hopMe 3JIEKTPOHHOTO JOKYMEHTa IO ajpecy
DIIEKTPOHHOHN IMOYTHI, yKa3aHHOMY B OOpalleHWH, MMOCTYIHMBIIEM B TOCYJAapCTBEHHBIH OpraH,
OpraH MECTHOIO CaMOYIMPABJICHUS WIM JOJDKHOCTHOMY JIMIy B (opMe 3IIEKTPOHHOIO
JOKYMEHTa, ¥ B THUCHMEHHOW ()OpME IO IOYTOBOMY ajpecy, YKa3aHHOMY B OOpallleHHH,
IOCTYNUBUIEM B TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYINpaBJICHUS WIN
JOJDKHOCTHOMY JIUITY B IIUCbMEHHOM (popme.

3.6. IMoctrynarormme B I'bOY COII Ne 466 muchMeHHBIE OOpalieHUs MPUHUMAIOTCS
cexpetapeM ['BOY COI Ne 466.

3.7. B nemsx obecrieueHus: 6€30MacHOCTH MPU paboOTe ¢ MUCHbMEHHBIMU OOpaIleHUsIMHU
OHH TIOJJIEKAT 0053aTEIIbHOMY BCKPBITHIO U IPEIBAPUTEIHHOMY IPOCMOTPY.

3.8. IIpu npueme NUCHMEHHBIX OOpaICHUH:

- IPOBEPSAETCS MPABUIILHOCTH aJIPECHOCTH KOPPECTIOH/ICHIINH;

- BCKPBIBAIOTCSI KOHBEPTBHI, IPOBEPSIETCS HAJTMUUE B HUX JJOKYMEHTOB;

- TIOCTYNUBIIKE C MHUCHBMOM JOKYMEHTHI MOJKAIBIBAIOTCS TIOJ] CKPENKY IOCIEe TEKCTa
NUCHbMa, 3aTeM MOJIKAIbIBACTCS KOHBEPT.

3.9. Ommbouno (He TO ajpecy) NpHCIAHHBIC IMHMCbMa BO3BPAMIAIOTCSA HA IOYTY
HEBCKPBITHIMHU.

3.10. [Mucemennbie oOpamieHuss u oOpamieHus rpaxaan, nocrynusmue B 'BOY COII
Ne 466, perucTpupyroTcs ceKpeTapeM B TeUCHHE TpeX JHEW ¢ MOMEHTa UX MOCTYIUICHUS.

3.11. IlucemenHble oOparieHus U oOpamieHus rpaxaas, nocrynusmue B ['BOY COII
Ne 466 1o »snekTpoHHOW TmouTe, perucTpupyrorcs B JKypHane peructpauuu oOpalieHui
rpaXkJIaH.

3.12. Ha xaxaoMm oOpallleHuu MpPOCTaBIAETCS AaTa PETUCTPAllMU U PETUCTPALMOHHBIN
HOMEp.

3.13. Anonumusie obpareHus (oopareHue auna (Tpynmsl Jui) 6e3 ykazaHus GamMuimm,
u(uaM) agpeca, 1Mo KOTOPOMY JIOJDKEH OBITh HAmpaBlieH OTBET, HE MOJUIekKAT PETUCTPAMH U
COOTBETCTBEHHO pPACCMOTPEHHIO. AHOHHMMHBIE OOpalleHus, CoJepKallhe CBEICHUS O
TOTOBSIILIEMCSI WJIM COBEPIICHHOM TPECTYIUICHHUH, HE3aMEUIUTEIbHO HAMpaBJIIOTCA  JUIS
MIPOBEPKHU B IPABOOXPAHUTENbHBIE OPTaHbl.

3.14. Tlpomeamue perucTpanuio oOpalieHus: TPaXKAaH B 3aBUCUMOCTH OT COAEPIKaHUS
BOITPOCA B TOT K€ JICHb HAMPABIAIOTCS 111 paccMoTperus aupektopy I'BOY COIII Ne 466.

3.15. OcHoBaHus AJIsl OTKa3a B PACCMOTPEHUH OOpaIeHus:

- B MMCbMEHHOM O0pallieHnH, OOpalleHNH MO JIEKTPOHHON MOYTe HE yKa3aHbl (haMuIus
rpakJaHWHA, HAMPABUBIIETO OOpalieHue, U(Win) axpec, Mo KOTOPOMY JOJDKEH OBbITh HAalpaBJICH
OTBET;

- B OOpalIeHWH COAEPHKATCS CBEICHHS O IMOArOTaBIMBAEMOM, COBEPIIAEMOM WM
COBEpUICHHOM MPOTUBONPABHOM JESHUHM, a TakKe O JHUIe, €ro MOATrOTaBIUBAIOIIEM,
COBEpIAIONIeM WK coBepmuBiieM. OOpalieHne MOUIeKHUT HAPABICHUIO B TOCYAapCTBEHHBIN
OpraH B COOTBETCTBUU C €r0 KOMIIETEHITUEH;

- TEKCT MHCBMEHHOTO OOpamieHHsi HE TOJAeTCsl MPOYTCHUIO, O YeM B TEUCHHE CEMH
JTHEH co IHS PerucTpaluy coo0IIaeTcs TpaXkIaHuHy, HalIPaBUBILIEMY OOpaIleHHeE;

- TIOJITHOMOYHS TIPEJICTABUTEINS 3asSBUTEISI HE TIOJTBEPIKIICHBI B TOPSIKE, YCTAHOBICHHOM
3aKoHOAaTensCTBOM Poccuiickoit denepanuu (B ciyyae moJaqu xKauoobl).

3.16. OOparienne MOXXeT OBITh 3apErHCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
€CJIH:



- oOpaieHue TOro e Jjuma (TPyNmbl JHUI) W MO TEM € OCHOBAaHHUSAM OBLIO paHEe
pPacCMOTPEHO W BO BHOBB MOCTYMHUBIIEM OOPAIICHUH OTCYTCTBYIOT OCHOBaHUS UIS NIEPECMOTpa
paHee IPUHATOTO PELICHHUS;

- TI0 BOTIPOCaM, COJACPIKAIIMMCSI B OOpAIICHUHU, UMEETCS BCTYIUBIIECE B 3aKOHHYIO CHITY
cyneOHoe pelIeHue;

- oOpallleHle HAIPABIICHO JIMIIOM, KOTOPOE MPU3HAHO HEACECIIOCOOHBIM PEIICHHEM CYIa,
BCTYITMBIIMM B 3aKOHHYIO CHIIY;

- oOpalleHue MOAAHO B HMHTEpPecax TPETbHUX JIML, KOTOPbIE BO3pPaKalOT IMPOTHB €ro
paccMoTpeHus (KpoMe HEJIeeCIIOCOOHBIX JIUIT);

- oOpalleHue COJEPKUT HELEH3YpPHbIE JHUOO0 OCKOPOHUTEIbHbIE BBIPAXKEHUS, YTPO3bI
YKU3HH, 3JOPOBBIO U IMYIIECTBY JIOJDKHOCTHOTO JIMIIA, & TAK)KE WICHAM €r0 CEMBH.

3.17. B cnyuasx, yka3aHHbIX B myHKTe 3.11 HacTosmiero paszaena, JUI0, HanpaBUBILEE
oOpaleHne, ONoBENIaeTcs O JAHHOM PEIICHHN C YKa3aHUEM OJHOW W3 NMEPEYHCICHHBIX TIPUYXH.

3.18. Ilo nucbMeHHOMY OOpallleHHI0 M OOpalleHHI0, MOCTYNUBLIEMY IO 3JIEKTPOHHOMH
10YTEe, PyKOBOJMTEIEM JOJDKHO OBITh MMPHHATO OJHO U3 CIEAYIONNX PEHICHUH O:

- IPUHATHH K PACCMOTPEHHUIO;

- HaIlpaBJICHUU B APYTHE€ OPraHU3allH U yUPEKICHUS;

- IPUOOLICHNH K paHee MMOCTYyHUBIIEMY OOpPaIICHHUIO;

- COOOIICHNN TPAKJAHUHY O HEBO3MOYKHOCTH PACCMOTPEHHSI €r0 OOpaIIeHus;

- COOOIIECHUHU TPAKIAHNUHY O MPEKPAILCHUH MTEPETHUCKH.

3.19. Mupexrop 'BOY COII Ne 466 paccmaTpuBaeT oOpanieHus TpakJiaH U OTPeeIIseT
JOJDKHOCTHOE JIMLIO, U CPOKH MTOJITOTOBKH OTBETA 3asBUTEIIIO.

3.20. JIomKHOCTHOE JHII0 TOTOBHT OTBET HAa MUCHMEHHOE OOpalieHWe TpaxkmaH, U
nepeaaeT ero CeKperapro JUisl MOANUCH AUPEKTOPOM, PErHCTPALMU U OTIPABKH HA YKa3aHHBIN
rpaKIaHUHOM TIOYTOBBIHN a/ipec ¢ yBeAOMIIEHHEM, JIH00 (1) Ha aapec ANEKTPOHHON MOYTHI.

3.21. OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE, BCECTOPOHHEE U 00BEKTUBHOE PACCMOTPEHUE
oOpalieHnii B paBHOW CTETIEHU HECYT BCE YKa3aHHBIC B PE30JIFOLIUU HCIIOTHUTEIIH.

3.22. Ecniu B mopy4YeHHH 10 0OPAIICHUIO0 HECKOJIKO UCTIONTHUTEIIEH, TO OHH HE TO3/IHEe,
yeM 3a 5 (mATh) JHEW OO0 WCTEYCHHWs] CpOKa OTBETa Ha OOpalieHue, IMPeJICTaBIsIoT
OTBETCTBEHHOMY HCIIOJIHUTEITIO OTYET JIJISl COCTABIICHHS OTBETA.

3.23. VIcrioMHEHHBIMH CYMTAIOTCS OOpaIleHUs] TpaKAaH, €CIH pacCMOTPEHBI BCe
NOCTaBJICHHBIE B HHUX BONPOCHI, TMPHHATHI HEOOXOMUMBIE MEpPbl M aBTOpPaM JIaHbBI
MCUEPIIBIBAIOIINE OTBETHI.

3.24. B ciydae, ecny JTaHHBIX, YKa3aHHBIX B OOpallleHUH, HEJIOCTATOYHO IS TIPUHSATHUS
OKOHYATEJIbHOTO PEIICHHs, 3alpalliBalOTCs HEOOXOIMMbIE MaTepHallbl IS 3aKIIOUEHUs U
000CHOBAHHOTO MPHHSATHUS PEIICHUSI.

3.25. OOparenust rpakaad paccMaTpuBaroTcs B TeueHue 30 (TpuamnaTi) JHEH co JTHS HX
perucTpalyy, €Ciid B PE3OJIONUM HE YyKa3aH Jpyroi cpok ucnonHeHus. OOpalieHus, He
TpeOyIoIe TOMOIHUTEIFHON MPOBEPKA M M3YUYCHHS, MOTYT paccMaTpuBaThcs B TedeHue 10
(mecsitn) nHed. OKOHUAHMEM CpPOKAa PACCMOTPEHHsI OOpAIIeHUs CYHMTACTCS JlaTa PEIICHUS
BOIIpOCA.

3.26. [Ipr HEBO3MOXHOCTH UCIIOJIHEHUS OOpaIleHHsI B CPOKH, YCTAHOBIICHHBIC ITyHKTOM
3.21 nacrosimero pasjena, HeOOXOAMMO PEIIUTh BOMPOC O MPOJUICHUH CPOKA PAaCCMOTPEHHSL.
[TpoanuTh CPOK paccMOTpEHUsT OOpaIeHHST MOXKET TOJBKO JUPEKTOP, HO He OoJiee YeM Ha OJIMH
MECSIIL.

3.27. Pe3ynbTaThl paCCMOTPEHHUS OOpAIIEHHUS COOOIIAIOTCS €r0 aBTOPY.

3.28. VcrionHUTENb W JIMIIO, TIOATKCABIIEE OTBET, HECYT OTBETCTBEHHOCTDH 3a TOJHOTY,
COJICpKaHHUE, SICHOCTb W YETKOCTh W3JI0KCHUS CYTH OTBETa, JOCTOBEPHOCTh CCBHUIKH Ha
HOPMAaTHBHBIC TIPABOBBIC AKTHI.

3.29. OTBeTHI Ha OOpaleHus rpaxaan noanucsiBaet aupekrop [bOY COL Ne 466.

3.30. Tlpm paccmoTpeHHH OOpamieHUs HE JOIYCKAeTCs pas3IIallicHUe CBEACHHIA,
COJICpKAIUXCSl B OOpAIllEHUH, a TaK)Ke CBEICHUH, KACAIOIIUXCs YaCTHOM JKU3HU TPaXKIaHUHA,



06e3 ero cormacus. MHpopmamusi O TNEpPCOHANBHBIX JaHHBIX 3asfBUTENICH XpaHUTCI U
oOpabaTsIBaeTcs ¢ COOMOACHUEM TPEOOBaHUI POCCHHCKOTO 3aKOHOIATEIBCTBA O MEPCOHANBHBIX
JTAHHBIX.

3.31. He sBusercs pasrialieHHEM CBEACHHH, CONIEpXKalluXcs B OOpalleHuH, NIpU
HANpaBJICHUH THCBMEHHOTO OOpameHuss B TOCYIApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYNpABJICHUS WM JODKHOCTHOMY JIMIYYy, B KOMIICTCHIIMIO KOTOPBIX BXOIHMT pELICHUE
MIOCTABJICHHBIX B 0OPAIIEHHH BOTIPOCOB.

3.32. Ilepen mnepepayeil OTBETOB 3asBUTEISIM Ha OTIIPABKY CEKpeTapb HpOBEpseT
HaJIM4He TIOJIHICEH, COOTBETCTBUE M HATMYHE MTPUIIOKECHNHN, YKa3aHHBIX B OTBETE, PABHIIHOCTh
HaIMCaHUs WHJEKCa MIOYTOBOIO OT/ENEHUs, aapeca, paMUINM U UHULIMAIOB KOPPECIIOHAEHTa U
UCXOJISIIIETO HOMEpA MUChMA.

3.33. OdopmieHHble HauIexKalMM 00pa3oM OTBETHl OTIPABIAIOTCA CEKpeTapeM
ajipecatam IOYTOBBIM OTIPABICHUEM.

3.34. OOpamenus rpaxnaan MoryT noctynate B 'bOY COLI Ne 466 B 31eKTpOHHOM
BUJIE, KaK MO AJIEKTPOHHOH 1OYTe, TaK U Yepe3 pa3aes oQUIHaIbHOTO caiTa.

3.35. OOparuenus, MOCTyNMUBIINE Ha OpUIMATIBHBIN 3nekTpoHHbI agpec 'BOY COI
Ne 466, noctymnaroT cekperapro.

3.36. Cekpetapp, OTBEYAIOIIMI 3a MpPUEM DJIEKTPOHHOH MOYTHI, paclevyaTbiBaeT
oOpareHue, perucTpupyeT €ro U nepeaacT noctynusime oopamenus nupekropy ['bOY COLI
Ne 466 B cooTBeTcTBUU C JaHHBIM [losokeHHEM.

3.37. JlupekTop paccMaTpHBaeT 3JICKTPOHHBIC OOpAalICHHS TPaXJTaH M ONpPEIeIIsIeT
JOJDKHOCTHOE JIMLO, CPOKH MOATOTOBKH OTBETA 3asBUTEITIO.

3.38. OtTBeTcTBeHHBIE JHMIIa TOTOBAT OTBET B BHIE O0OpaTHOro COOOIICHUS,
COIJIACOBBIBAIOT C AUPEKTOPOM M MEPEAIOT €r0 CEKPETapro PyKOBOJUTEIS.

3.39. Jlo)DKHOCTHBIE JIMIIa HECYT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh WH(OPMAINH,
coJieprKalieiicst B 00paTHOM COOOIICHUU.

3.40. OtBer B BHJe O0OpaTHOrO COOOIICHHS HAMPABISAETCS CEKpPETapeM Io aJpecy
AJIEKTPOHHOM TTOYTHI, YKa3aHHOMY B oOparieHnH B Teuenue 30 1Hel ¢ MOMEHTa MOy YeHHUSI.

4. JInuHbIi IpUeM rpakaaH

4.1. JInunsnii npuem rpaxaad B [BOY COII Ne 466 ocymiecTBisieTCs TUPEKTOPOM H €T0
3aMECTUTENISIMUA B COOTBETCTBUU C TpauKOM MpuemMa rpak/iaH.

4.2. B ciayuyae oOpamieHHs TpaXJaHWHA K JUPEKTOPY MO CPOYHOMY C TOYKHU 3pEHUs
rpaKIaHWHA BOIIPOCY, MPHUEM JIaHHOTO TpakJaHWHA OCYUIECTBIAETCS B Onmxkaiiliee Bpems
HE3aBUCUMO OT Tpaduka rnpuema.

4.3. Ilpu nTUYHOM TpHUEeMe TPaXIAHUH MPEABABISET AOKYMEHT, YIOCTOBEPSIOMIUNA €ro
JUYHOCTb.

4.4. Bo BpeMs JIMYHOTO MpHUEMa TPakJIaHUH JeNlaeT YCTHOE 3asBICHHE JINOO OCTaBIISIET
MUCBMEHHOE OOpalleHue IO CYIIECTBY 3aJaBacMbIX MM BOMPOCOB, B TOM YHCJIE B IENSIX
IOPUHATHS MEp MO BOCCTAHOBIIGHUIO WM 3alllUTE€ €r0 WIM TPEThUX JIMIl HAPYIIEHHBIX IPasB,
CBO0O/T M 3aKOHHBIX HHTEPECOB.

4.5. ConeprkaHue ycTHOTO oOpareHus 3aHocurces B JKypHai.

B cnyuae ecnu u3i0KeHHBIE B YCTHOM OOparieHnu (hakThl U 0OCTOSATENBCTBA SIBIISIOTCS
OUYEBUHBIMU U HE TPEOYIOT JOMOIHUTEIHLHON MPOBEPKH, OTBET Ha oOpalleHue MOKET OBITh JaH
YCTHO B XOJI€ JINYHOTO NpueMa. B oCTaJIbHBIX CiIydyasx JAeTcsi MUCbMEHHBIN OTBET MO CYIIECTBY
MOCTaBJIEHHBIX B YCTHOM OOpAIlleHUH T'Pa<TaHUHA BOTIPOCOB.

4.6. Ecnu B XoAe JMYHOTO TMpUEMA BBISCHSAETCSA, YTO PEIICHHUE TMOJHUMAEMbIX
TpaXXIaHUHOM BOIIPOCOB He BXoAuT B KommereHuuto ['BOY COIIl Ne 466, rpaxpaHuHy
pa3bsICHSIETCS, KyJla M B KAKOM TOPSIIKE MY CJIeIyeT 0OpaTUThCSI.

4.7. B Xoae NTUYHOTO MpUeMa TPakJIaHUHY MOXKET ObITh OTKa3aHO B PACCMOTPEHHUH €T0
oOpalmeHus, eciu eMy paHee ObUT JaH OTBET 1O CYIIECTBY IIOCTABICHHBIX B OOpaIlIeHUU
BOTIPOCOB.



4.8. VYcrtHble oOpamieHusl TpaxaaH, MPUHATBIE MO0 TeneoHy, B KypHaJle HE
PETUCTPUPYIOTCA.

5. Pe3yabTaThl paccMOTpeHUs 00pallleHuil TpaxaaH

5.1. KoHeuHBIMH pe3yJbTaTaMu MPeI0CTaBICHUS PACCMOTPEHHUS OOPAIICHUS SBIISIOTCS:

- OTBET Ha BCE IMOCTAaBJICHHbIE B OOpaimieHuu (YCTHOM, B MHCbMEHHON (opme wiu B
dbopmMe FIEKTPOHHOTO JOKYMEHTa) BOIPOCH WM YBEAOMIICHHE O TIEpeaipecoOBaHUN OOpaIICHUS
B COOTBETCTBYIOUIYIO OPraHU3allMI0 WM OpraH, B KOMIIETEHLIMIO KOTOPOI'O BXOJUT PELIECHUE
MIOCTaBJIEHHBIX B OOPAILEHUH BOIIPOCOB;

- OTKa3 B PacCMOTpEHUH oOpaiieHus (yCTHOro, B MUCbMEHHOM (opme unu B ¢opme
AJIEKTPOHHOI'O JOKYMEHTA) C U3JI0’KEHUEM IPUYNH OTKa3a.

5.2. Ilpouenypa paccMOTpeHHs OOpallleHUsl 3aBeplIaeTcs IyTeM HaIpaBJICHUs OTBETa
WIM OTKa3a IO CYIIECTBY OOpalleHHs 3asBUTENS U MOJYUYEHHUS TpakJIaHUHOM pe3yJibTaTa
paccMOTpeHHsl OOpallleHuss B MUCbMEHHOW WM YCTHOM ¢opme mwin B (hopMe 3JIEKTPOHHOIO
JIOKYMEHTA.

6. Anasm3 odpamennii rpa:kaas, noctynupumux B '6OY COL Ne 466

6.1. qupexrop 'BOY COILL Ne 466 cucremaTHyecKy aHAIU3UPYET 0OpalleHHus IPpaXiaH,
colepxamecss B HHUX TPAKTUYECKHE 3aMEUaHHs C IIETbI0 CBOEBPEMEHHOTO BBIABICHHS M
YCTpaHEHUs! NPUYMH, MOPOXKIAIOMIMX HAPYLIEHWE NpPaB U OXPAHSAEMbIX 3aKOHOM HHTEpPECOB
rpaxkaaH, 0000MIaeT MPEeIOKEHUS, MPUHUMAET MEPHI MO CHIDKCHHIO KOJMYECTBA 3Kaloo,
YMEHBUICHUIO TOBTOPHBIX 0OpaIieH .

6.2. B KOHIE KaJeHJapHOro roja Mo pe3yjbTaraMm paboThl ¢ OOpalIeHUSIMH TpakIaH
cekperapb (opMUpPyeT OTUET C pa30MBKON Ha MHCbMEHHBIE M YCTHbIC OOpAIlEeHUs MO THUIAM U
BHJIaM OOpAaICHUH U TIPEJICTaBIIsAEeT ero Ha yrBepxkaeHue aupekropy 'bOY COILI Ne 466.

7. @opMupoBaHuUe 1] 10 00pALEeHUSIM TPAXKIAAH
7.1. OOpaiienusi rpakiaaH, KOIMHWKW OTBETOB HAa HHUX U JOKYMEHTHI, CBSI3aHHBIE C HX
paccMOTpeHHEM (pa3pellieHueM), XpaHITCS MOAMIUTHIMU B manke «OOpallleHusl TpaxaaH» B
KaOWHEeTe TUPEeKTopa B TEUEHUE 5 JIeT.
7.2. Tlo ucTeyeHNH YCTAaHOBIICHHBIX CPOKOB XPAHECHHUS JIEJIa TOJIJICKAT YHHUTOKEHUIO.
7.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh M KOMILIEKTHOCTh JOKYMEHTOB IO OOpalieHUsIM
rpaxaan Bosnaraercs Ha cexkperaps [ BOY COIII Ne 466.
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IIpunoxenne Ne 1

NEPEYEHb
JIMI, OTBETCTBEHHBIX 32 PACCMOTPeHHe 00palleHHIi IPaXKIaH, HOCTYNHBIINX B
Oo0Opa3oBaTe/bHOE yUpeKIeHUE

HanpaBieHue nesiTeJJbHOCTH, K

KOTOPOMY OTHOCHTCSI OOpaieHue
HaumenoBanue oOpa3zoBaTenbHOI
OpraHu3aIiK, MECTO HaX0XKICHHS,
tenedoH, aapec caifTa, aapec
AJIEKTPOHHOU TIOYTHI, PEKBU3UTHI
3aKoHOIaTEeIbHBIC 1 HOPMATHBHEIC
JTIOKYMEHTBI
[Tegaroruyeckas AESITENLHOCTD; IEPEBO/I,
BOCCTAHOBJICHHE U OTYHCIICHUE
o0y4aromuxcst
[Tpuem rpaxxnan 8 [BOY COII Ne 466

OO6parieHus 1o KaapoBbIM BOIIPOCaM
ObecneueHHOCTh Y4eOHOH INTepaTypoit

[Tocewenne u ycneBaeMocThb
00yJaronmxcst

OOparieHus Mo COOTIOICHUIO 3aKOHHBIX
IIpaB COTPYAHUKOB

DuUHAHCOBBIE BOMPOCHI

JlononHuTeNbHOE 00pa30BaHUE U
BHEYpOYHast JesITeIbHOCTD

Oxpana Tpyna

OTBeTCTBEHHBIN 32 pacCMOTPeHHE
oOpaneHnii rpa:kaan
Cekperapb

HupekTop

3amecTuTeNb TUPEKTOpa MO yueOHOH
pabore

HupekTop

3aMecTUTeNbh JUPEKTOpa 10 Y4eOHOH
pabote

Jupexrop

3aBeayronmii ONOINOTEKOM
3aMecTUTeNb JUPEKTOpa 10 y4eOHOH
pabore

Jupexrop

JlpeKTop, 3aMeCcTUTENb TUPEKTOpa 10
AXP

3amecTuTeNb TUPEKTOpa 10
BOCIIUTATEIHHON paboTe

3amecTuTeNb TUPEKTOpa MO OE30MaCHOCTH



